Kak co3aaTb obpalleHune

1. 3axoaouMm Ha https://partner.is74.ru/auth/oauth-login

2. Ha)xumMaeM Ha KHOMKY BX0[

&=y WHTEPCBA3b [natdopma «YmHblit ropog»

[obpo noxanosarb B ANYHDbIA KabuHeT nnatopMbi

«YMHbIA Fopony
h L . J"‘ |

-yl

3. ABTOpU3yeMCH C NOMOLLbIO Ballnx AaHHbIX (KOTopble Bbl MOXXeTe nosly4nuTb Y CBOEro
MeHe)Kepa, TakXe nepefanTe NoYTy, Ha KOTopyto ByaeT NpuxoanTb MHOPMaLLMN O
noJlydyeHme OTBETOB Ha CO3aHHble cobpalleHns)

4. Ha>xumaem co3paTb obpalleHne

% WHTEPCBA3L  [Mnatcbopma «YMHbIA ropopy» OBpalueHns B nogaepxky  Cnpaska

OBpatieHns 8 NoATEpXKy

OOpalleHuns B nogaepxKy
Mownck

P D Hata cospanin [ara avieHeHnA CocTonme Kareropus TekeT oGpaleHua

ara cosnanus
18.09.2025 - 17.03.2026 Huuero He Haiaero.

Houep obpauenus
Gocrosmme

Kareropus

5. YKa3biBaeM KaTeropuio obpalleHmns n nogpobHOCTN MHUMOEHTA.
Kak npumep, ecnn 3To Hernoslagka Ha ypoBHe MM, To onucaTbk Ha Kakon Bepcum mn
Habnnanock, Ha Kakon onepaunoHHonm cucteme (Tun OC n eé Bepcus), Ha Kakown
mMoaenu TenedoHa, NoapobHO onNncaTb Kak 3Ty HENONaAKy MOXHO MOBTOPUTb. Ecnn
KaTeropum HeT, TO MPOCTO BbIbEPUTE MOXOXKYIO U MOJIHOCThLIO pacnuwnTe npobnemy.
Tak)xe MoXXeTe NPUNoXnTb hoTo Npobnemsl, ecnm notpebyeTcs.
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Ofpawenns  Cosnanie oGpaLeHs

CoszaaHue obpalleHust

JaHHble o npobneme

Kateropua

Mpowmsxa >
Gocrosmme

Hogoe v
nosaanenue ur wunenTa

Kak 0GHOBUTS MPOLUMBKY Ha AOMOCHOHE COKOM PeBMaus 57

3arpysuTe haine

BoiGpate dhainer | daiin e suibpan

Haxxnmaem "Co3paTb"

Mocne 4yero oTKPoOeTCs OKHO ¢ Bawmnm obpalleHne B ctatyce Hoeoe. TyT Bbl MoXeTe
yBnaeTb HoMmep obpalleHns, gaTy co3gaHus, [laTy 3akpbiTua (Korga Bonpoc byneTt
pelleH), Takxe Mo)xeTe 0o6aBUTb YTOYHEHUS UM OONOJHUTESIbHLIA BOMPOC B Noje
"NobaBneHne nHungeHTa" n AorpysnTb Hy>XHble hannbl, ecnm TpebyeTcs

o 5 MpocmoTp o6p:
MpocmoTp oBpalleHus
Ob6Lwas uHdopmaums WenonHewve
Homep o6pawenns 344110162 KaTeropus
Rara cospaHua 17.03.2026 09:37:54 Mpowwexa
[flaTa sakpuiTis (He 3adaHo) Cocromme
WnupaenTsl Hosoe
HaH cpok

17.03.2026 09:37:54 -
Kak 06HOBMTEL NPOWMBKY Ha AOMOGOHE COKOM peBU3UA 57

[DoBaBneHue MHUMAEHTa

Bnoxenus

Buibpars dpainel | daiin e seibpan

CoxparuTs

Bbl MOXXeTe 3alTK B MEHIO CO3AaHHbIX 0bpalleHnn, Ha)ka Ha "ObpalleHunsa B
nognepxky"
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WHTEPCBA3L [Inatchopma «YMHbIA

| Obpalenvs B nog.uepmyl [NpocmoTp obpalueHus

Obwwan nHhopmavums

Homep obpawenun 344110162
[ata cosnanua 17.03.2026 09:37:54
[ara 3aKkpbiTua (He 3adaHo)

MHUMaeHTbI

17.03.2026 09:37:54 - Lientp beaonacHocti Pucan 000

Kak 06HOBWTE NPOWMBKY Ha AOMOOHE COKON peBU3uA 57

% WHTEPCBA3L [natdepma «YMHbIA ropoa»

OBpalueHns B NOLAEDKKY

O6pallieHns B NoaaepxKy

MpocmoTp obpalleHus

Kateropusa

Mpowmska

CocTosiHue

Hosoe

[au cpok

[obaenexne

QBpalueHns B NogaepxKy

WHUKMOEHTa

Mowmck
D Rara coapanun DaTa uameHems Cocronmme Kaveropusa Teket oBpalenns
Rata cospanms
18.09.2025 - 17.03.2026 3441&52 17.03.2026 09:37:54 17.03.2026 09:46:34 o — Mpownera Kak 06HOBHTL NPOLIMBKY Ha AOMOCHOHE 0OKOM PesianA 57
Howmep oBpauenmn
Mokasanbiganven 1-1 us 1.
GocTosmme
Kateropusn
Haxxmute gns npocMoTpa NCTOPWUKX CO3LaHHOro OBDELLLEHVIH

0.

MNMocne Toro Kak noJsiydymTe oTBET OH ByeT npeanocTaB/ieH B TAKOM Buae

MpocmoTp o6p:

MpocmoTp obpalleHus

ObLuas uHpopmaums

Homep oBpaweHus 344110162
Hara coapanus 17.03.2026 09:37:54
Jata 3akpbiTia (He 3adaHo)

MHUMAEHTbI
17.03.2026 09:37:54 - LiewTp BesonacrocT Puicas 000

Kak 06HOBMTE NPOWMBKY Ha AoModoHe cokon peBH3uA 57

17.03.2026 09:53:15 - "000" UHTEPCBA3b

[DloGpLIi ek, BCI0 HEOBXOAUMYH0 MH(OPMALIMI0 MOXETE HAWTU MO EChIMKE

i domof Kol ivki
is74. P

WenonHerne
Kareropws

Mpoumska

CocTonHne

Hosoe

[an cpok

[lo6aBnenue MHUMaEHTa

BnoxeHus

BbiBGpaTh hainbl | Paiin He BoiGpaH

Coxpanus

10. Bbl MOXKeTe 3a4aTb YTOYHAOWMIA BONPOC, 160 coobLLnTb, 4TO BOMNPOC 3aKPbIT.
11. MNocne yero onepaTop 3akpoeT obpalleHne v NponageT BO3MOXXHOCTb A06aBNATb

WHUMNOEHTHI

HOBbl€E
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MpocmoTp o6pallieHus

O6Llas uHcopmaums WenonHeHue
Homep o6pawenns 344110162 Kateropus
Hata cospanna 17.03.2026 09:37:54 Mpowwvera
NaTa sakpuiTas 17.03.2026 09:57:53 Cocronme
WHumaeHTs! PelueHo
Ran cpok

17.03.2026 09:37:54 -

Kak 0GHOBMTL NPOLIMBKY Ha AOMOGIOHE COKOM PeBu3us 57

17.03.2026 09:53:15 - "O00" UHTEPCBA3b

NloGpHii feHb, BCHo HEOGXOAMMYI0 MH(IOPMALIMIO MOXETE KAllTH MO Cbinke

is74. prosivki

17.03.2026 09:56:42 -

Cnacu6o, Bonpoc pewen

12. Ona co3gaHmsa Hosoro obpaleHnsa HeobxogmmMo BHOBb HaXkaTb Ha "ObpallieHuns B
TexnonnepXKy n HaxxaTb KHomnky Co3naTb obpalleHue.

o] B Mpocmotp
n poCMOTp 06paLL|,eH na
ObLasn nHpopmauns Wcnonnenne

Howmep obpawerns 344110162 Kateropis
Rara cospanms 17.03.2026 09:37:54 Mpoluwska
Rara saxpormis 17.03.2026 09:57:53 Cooromme

VHLMAEHTbI Peweno

flan cpox

17.03.2026 09:37:54 -

Kak 06HOBMTL NPOWMBKY Ha AOMOdOHE COKON peBU3NA 57

17.03.2026 09:53:15 - "O00" MHTEPCBA3b

oGPl feHb, BCH0 HEOBXOAMMYHO MH(OPMALIAKD MOKET HAKTH MO CCbiNke
i i-domofon-sokol-pli i

is74. prosivi

17.03.2026 09:56:42

Cnacubo, Bonpoc pewen

O6palleHnsa B NoaaepHKy
Mowuck

D Rara coanannn DlaTa w3meHeHms GocTosHme Kateropust TexcT obpateHus

Rara coananmn
18.00.2025 - 17.03.2026 344110162 17.03.2026 09:37:54 17.03.2026 09:57:53 Peweno Mpowusia Kax 06HOBATS NDOLIMBKY Ha AOMOCDOHE COKON pesnains 57

CnacuGo, sonpoc peleH

[106p& 17 f1eHs, BCI0 HEOGXOUIYKO MHCDOPMALIAO MOXETe HafiTH No Cesinke hitps:iidoc

Howuep o6pauenus

Moxasatibl sanmcn 1-1 u3 1.
GocTosme

Karcropus

LLIa6noHbI 0bpaleHns:

MoOunbHoe npuno>xeHue


https://doc.is74.ru/uploads/images/gallery/2026-03/P8yimage.png
https://doc.is74.ru/uploads/images/gallery/2026-03/W6uimage.png
https://doc.is74.ru/uploads/images/gallery/2026-03/ltMimage.png

Mpocbba 3anmosIHUTbL BCE NYHKThI 4aHHOro wabsoHa. 0na KaXX4oro NnyHKTa 4aHO OnucaHue Toro,
YTO TaM O0JIKHO ObIThb.
TeKCT NOMEYEHHbLIN KYPCUBOM yAaNAaNTe, N Ha €ro MecTo NMULLNTE CBON TEKCT.

o KopoTkoe onucaHue: KopoTkoe ornvcaHue rnpobsieMbl, SBHO yKa3blBaloLEE Ha NPUYnHy
n T owmnboYHOVI CUTyaunu.
e HoMmep Bepcum: Bepcust n kog c6opku rnpusioxXeHns, Ha Kotopow bbisia HavigeHa ownbka.
e OKpyXeHue: OrnepaLnoHHas cuctema, rnPou3BoanNTes/b U MOL4EJb YCTPOWCTBA
(Hanpumep, Android 11, Xiaomi Mi9T/ iOS 15, iPhone 12)
e KOMNOHeHT: Ha3BaHue 4acTu nam yHKLUNN TECTUPYEMOIro npoaykTa (BbibpaTb HYXHbIU,
OoCTaJlbHblE€ YAAJ/INTb):
- ABTOpPU3aLINA
- DkpaH "YMHbIVI ABOP" (C AOMOOHaMM 1 KaMepaMy BUAEOHab110 AEHNS)
- DKpaH Co Cr1MCcKoM JOMOMOHOB
- DkpaH goMogoHa C BUAEONoTOKOM (+Buageorieep)
- OkpaH aomMogoHa be3 BuaeonoToka (+CcHarLioT)
- Konlknt o oTBeTa Ha BUAEO3BOHOK (CO CHarwoToM, KHorikamMu "OTKpbITh", "OTBeT",
"Cébpoc") - ans Android
- KosikuT nocsie oTBeTa Ha 3BOHOK (C BuageoTpaHcaaunen, kHornkamm "OTkpbiTe", "Cbpoc")
- XXypHas cobbiTuii
- HacTpovikuy rnpuioxeHus
- MNyw-yBegomaeHus
- Buneo3BOHKU
e NHTepHeT-nopgknwyYenme: MobusibHbivi MHTepHET/Wi-Fi
o LLlarm BocnpoussepneHus: Lllaru, no KOTopbiIM MOXHO JIEFKO BOCMIPON3BECTU CUTYaLNIO,
npuBeaLLyo K ouinbke.
e [laHbl 1M NPUNIOXKEHUIO cnieaylolime paspelwleHus (B HaCTporMKax YCTPOUCTBA):
- yBe4oMJIeHNS
- JOCTYN K 3BOHKam
- JOCTYI K MUKPOOHY
- oTobpa>keHne Ha 3KkpaHe 6.10knpoBKu (A5 Android)
- 0TObpa>keHne BCr/bIBalOLMX OKOH, KOraa rnpuioXXeHue 3arnyLjeHo B )OHOBOM peEXnMe
(ansa Android)
- [10Ka3 MOCTOSIHHbIX yBeAoOMAeHWN (4715 Android)
- BKJIIOYEH KOHTPOJIb aKTUBHOCTU b6e3 orpaHmn4eHun (4715 Android)
- BKJIOYEH aBTo3arnycK rnpuaoxeHus (4715 Android)
e BKnloUYeHbl 1M BUAEO03BOHKU B HAaCTpOMKax npunoxxeHua? [Ja/Het
e BknovyeH nu c¢poHoBbIN pe>xxum (ana Android)? [Ja/HeTt
e BknloyeH nu aBto3anyck npunoxeHua (ana Android)? Ja/Het
e YTOYHMUTE CTATyC Sip-perucrpauuv B HAaCTPOUKaX NPUNIOXKEHUS: 3BOHKU
JAOCTYrHbI/3BOHKU HE AOCTYIHbI
e B cnyuyae cTtaTyca sip-peructpauum "3BOHKM He OOCTYMNHbI" NPOU3BOAUIIOCH NU
OTKJIlOYeHMe/BKJIlo4HeHUue BUO,e03BOHKOB B HacTpoukax? [Ja/HeTt



Cuctema CRM

Tema: KopoTkoe onuncaHune npobsiemsi.

Mpobnema: Mos1Hoe onnucaHne BO3HUKLLEV pobeMbl, eC/in X HECKOJIbKO TO pacrnmncaThb
rno nyHkrtam 1,2,3...

B onvicaHuu npuioXunTb CCbIJIKW Ha YCTPOWCTBO, JOM, KBapTUpY, M0J1b30BaTesis Niv Ha
so0bovt apyrovi o6 beKT, Bbi3bIBaIOLLNY BOMPOCHI

Bo BaoxeHun nobaBuTb CKPUHLLOTbI A1 Har1s4HOCTH.

MynbTucepBucHas naatgpopma

Tema: KopoTkoe onuncaHune ripobsiemsi.

MNpo6nema: [Mos1HOe onvcaHne BO3HUKLLEV rMPobieMbl, €CJIN MX HECKOJIbKO TO pacrmncaThb
no nyHktam 1,2,3...

B onucaHuy rnpuaoXunTb CCbIJIKU Ha MYHKTbI, Bbi3bIBalOLMNE BOMPOCHI

Bo BioxeHun 1obaBuTb CKPUHLLOTbI A1 Har/1s4HOCTH.

lMaHenb Coko.

Bepcusa naHesnn: Pesnsns 2 nav Pesnsns 5

Bepcus npoLUNBKH:

OnucaHune npobnemsi:

Ecnn Tpebyetcs KoOHcynbTauma: [losHoe onvcaHne Boripoca.

Ecnun npobnema B API: cCbiIku Ha METOAbI C KOTOPbLIMU €CTb BOMPOC.

MoBTOpsieTca Ha pa3HbIX NpPoLIUBKax?

lMoBTOpPsieTCcs Ha APYrux naHenax?

MapameTpbl HanpPs>KeHnss Ha caMoM naHesnn?

Ecnmn npobnema c nepuchepmen: Moaenn 1 rosHbIE XapakKTEPUCTUKUN MOAKI0YaEMOro
obopynosaHus (6710k NnuTaHUs, KKM, Y3, MarHUT, KHOMKa, CYNTbIBaTE/1b U AP, TUM
coeanHNTEIbHOro Kabesis) Harnps>XxeHne Ha BXO4ALWMNX KOHTaKTax noaKn4aeMoro
obopynoBaHusi, HeobXoAuMbl CCbIZIKU Ha MHCTPYKLUN, M0 KOTOPbLIM LLJIO MOAK/TOYEHNE U
MOHATHbIE (BUBHO KaK MPonNCXoanT KOMMyTaumns rnposoaos) ¢hoTorpapmmn rnoaKIo4YeEHMS.
®oTO YCTaHOBKU AOMOGOHa Ha noavesje.
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